
 

 

 

 

 

 

 

 

 

 

 

 

 

2–6 Tenter Ground 

Spitalfields 

London E1 7NH 

020 7426 8888 

 

insight@nfpsynergy.net 

twitter.com/nfpsynergy 

facebook.com/nfpsynergy 

 

www.nfpsynergy.net 

Maintaining strong relationships with grantees and unsuccessful applicants is a crucial 

component of good grant making. Many funders have very good relationships with their 

applicants, but there are times when communication, transparency and processes could be 

better. nfpSynergy’s research is designed to help funders better understand where they 

are performing well and where they need to improve.  
 
nfpSynergy research has helped some of the UK’s leading funders to understand how they are 

perceived by their grantees and unsuccessful applicants. As an independent market research 

agency, we provide applicants with the space to provide truly honest feedback that is so important in 

highlighting areas that need to be improved.  

 

We now have a benchmark that includes data from nine funders. This benchmark average enables 

funders to put their results into the context of how other funders are performing. Currently our 

benchmark contains the views over 5,000 grantees and unsuccessful applicants.  

 

“The project provided us with some great insights. We are already making improvements to our 

grants processes and how we communicate with applicants as a direct response. The pandemic 

struck just as the work began and this changed the scope of the work. The team at nfpSynergy 

really took this in their stride and it did not affect the project timeline. We’d definitely recommend 

them to grant makers considering similar research.” 

- Patrick O’Kelly, Grants Manager, The Clothworkers’ Foundation 

 
We work with funders to develop a tailored research package that helps them to understand 
perceptions of their work in a range of areas, including: 
 
• The application process: How do applicants rate the application process? Do applicants feel the 

process is proportionate to the grant they are applying for?  

• Website and resources: Could your website be clearer? Do applicants have access to the 

resources they need from you? 

• Communication: Do applicants find you approachable?  

• Speed of decision-making: Are your turnaround times perceived to be slower or faster than 

other grant makers? 

• Relationship: Do your grantees want a closer relationship with you? 

• Feedback: Could you be providing more feedback to unsuccessful applicants? 

Some of the funders included in our benchmark:

  

 
 

To find out more, contact Tim Harrison-Byrne on 020 7426 8888 or email insight@nfpsynergy.net 
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